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NOTICE OF INFORMATION PRACTICES

This notice describes the information practices of the USAA Casualty Insurance Company.

These practices relate to the information we have about you. You may have also received our
"Privacy Promise." However, the laws in your state require that we give you this notice.

COLLECTION OF INFORMATION

We collect information about you, and the individuals you add on your policy, from various sources.
This data may be gathered from you and other sources by telephone, in person, electronically, or
by mail. Some examples are shown below:

¢ Information you provide on applications and other forms, such as name, address, and date
of birth.

e Information about your transactions with us, or with other companies. This means, for
example, a request for a new policy, a policy change, or a billing transaction.

¢ Information from consumer reporting agencies, such as a motor vehicle report.

e Data from research firms and other data providers.

e Information gathered during the process of handling insurance claims, including health
information.

e Information from government agencies, such as accident or theft reports.

SHARING OF INFORMATION AS PERMITTED BY LAW

We may need to share some information about our current or former customers outside of USAA to
properly manage our business. This includes sharing to efficiently service your accounts, to comply
with laws, and for other routine business practices. For example, we may share such information
with:

¢ You, when handling your insurance transactions.

e Our affiliates.

e Businesses that provide information to us or assist us in settling claims. This may involve
other insurers, medical care institutions or professionals, or repair shops.

e Regulatory, law enforcement, or other government agencies.

e Those who provide us a business service or help us with an insurance function, such as
printers, mail houses, appraisers, or insurance support organizations.

e Those who assist us in detecting or preventing criminal activity, fraud, material
misrepresentation, or material nondisclosure in connection with an insurance transaction.

e Those who serve us with a facially valid administrative or judicial order, including a search
warrant or subpoena.

e Those who conduct actuarial or research studies

TO LIMIT OUR SHARING

USAA provides two privacy opt out choices: (1) limit the information USAA uses for marketing and
(2) limit the flow of information within USAA. You may opt out online by updating your Privacy
Preferences at usaa.com/optout, or by calling us at (800) 531-7154. If you opt out:

e We may need you to repeat information that you have already provided and we may not be
able to pre-fill applications for you.

e We may have to transfer your phone calls more often.

e We may not have information that allows us to offer you the products that best meet your
needs.
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AUTHORIZATION TO SHARE
We honor any additional rights you may have under state laws. By not opting out, you authorize us
to use and share your information within USAA.

SECURITY AND CONFIDENTIALITY PRACTICES
USAA protects the information we collect. Access to this information is limited to those persons
who must have it to do their jobs. We also have:

e Physical security at our buildings.
e Password protected databases and virus/intrusion detection software.
e Privacy compliance audits.

INFORMATION FOR INTERNET USERS

USAA uses Internet cookies and related technology for your security, to manage our side and to
provide more relevant offers. To learn more about our Online Information Practices visit
USAA.com/privacy.

USAA collects personal information on USAA websites, web pages and "apps", as well as public
information posted on social media, for site management, security, business and marketing
purposes. Examples of information we may collect include: previous URL you visited, transaction
information you submit, and clicks on USAA ads and related pages.

REVIEWING AND CORRECTING PERSONAL INFORMATION

You may review our files of personal information about you. You may do this in person or request a
copy. We are not required to provide information that relates to any claim, whether paid or not, or
when the possibility of a lawsuit reasonably exists. The request to review must:

Be in writing.

Specify the type of personal information you wish to review.

Include your name, address, and policy number.

Be mailed to: USAA, 9800 Fredericksburg Road, San Antonio, Texas 78288-0342.

After we receive your request, we will:

e Inform you of the nature of the information we have.

e Confirm if the data you are requesting is available.

e Advise you of processing and copy fees. These fees are due before we provide any copies
you request.

If you request medical information supplied by a medical care institution or professional, we will tell
you the source of the information. If you direct us, we will release copies of this information to the
licensed medical professional you designate.

You may receive, upon written request to the address provided above, a record of any subsequent
disclosures of medical record information about you made to someone other than you within the
past three years.

You may also request that we correct, amend, or delete incorrect personal information we have
about you. This request must:

e Be made to us in writing.
e Be made separate from a review request.
e Explain what you believe is incorrect and why.
e Be mailed to the address given above.
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INSURANCE SUPPORT ORGANIZATIONS AND THE INFORMATION RETAINED
Insurance support organizations may keep information they give us. These firms may share that
information with other persons as permitted by law.
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